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You successfully logged in with the temporary password. Please enter a new password.
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Your password has been successfully changed. Please close this dialog and log in with your username and new password.





Close






















Toggle main menu







Toggle login


















Login to My Account 

|
Register Now












Username (required)





Password (required)





Login








 Remember me




Forgot Username
|
Forgot Password




















×

Change Password








You successfully logged in with the temporary password. Please enter a new password.




Old Password



Must be at least 7 characters.






New Password



Must be at least 7 characters.






Confirm Password



Must be at least 7 characters.











Change Password

Close











×

Success!





Your password has been successfully changed. Please close this dialog and log in with your username and new password.





Close


















Select a language





	
Pay Now






Global Menu
	
Quick Links
	
Quick Pay

	
Utility Rates

	
Holiday Refuse Schedule




	
Contact Us







Search






Search
















Main Menu
	
Pay Now



	

Search






Search



















Continue





Your session has expired. Click on F2 key or OK button to login again.
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Notice:


	Pending Payments will be posted by the end of business day.
	The preferred web browser for this portal is Chrome, Edge, Firefox, and Safari. Please do not use Internet Explorer.
	Only bills generated after June 7, 2020 are viewable on this site.
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Billing History Graph
Usage History Graph


The graph showing billing history based on the total bill by bill date for the selected date range.
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Billing History Graph
Usage History Graph


The graph showing billing history based on the total bill by bill date for the selected date range.

































Beginning July 1, 2023, past due and delinquent accounts may be subject to late fees and penalties as well as discontinuation of service for non-payment. Late fees and penalties will only be applied to amounts owed on billed services provided after July 1, 2023. For questions, please contact Customer Service at (909) 395-2050.
 To view current Bill Insert click HERE.
 For additional information or assistance email us at  [email protected]
  


























   What would you like to do?
     Pay My Bill
  Pay Now
   Quickly Pay Your Bill Without Registering
 
 Learn more 
   × Quickly Pay Your Bill Without Registering
 Don’t have an online account or don’t have time to register? You can quickly pay your bills now using your customer and account number.
 
 
 
     New User
   Register Now
   Get 24/7 Online Access Anywhere, Anytime
 
 Learn more 
   × Get 24/7 Online Access Anywhere, Anytime
 Access information and services instantly—anytime and anywhere. From viewing bills and consumptions, changing account notifications, planning a move to submitting service requests.
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Account verified





You are account has been succesfully verified.




















  Footer links
   About Us
 Ontario City Hall is located in the heart of downtown and provides a wide range of services. City Departments are ready to help residents and businesses with their questions and needs.
 Contact Us
 	Phone(909) 395-2050
	Fax(909) 395-2051
	www.ontarioca.gov

   Quick Links
  	Pay My Bill
	How To Read My Bill
	Service FAQs
	Contact Us
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